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Executive Summary: 

· Managed technology infrastructure that supported 2,000 remote sites (Kmart) and 13,000 on-line users (Ingram Micro.)
· Managed up to 1,000 application development professionals with extremely high morale and superior performance (Ingram Micro and Kmart.)
· Managed international IT staffs in US, Canada, all European countries, India and Malaysia (Ingram Micro.)
· Obsessive budgetary control: at or under budget on every aspect of a $1.5 billion capital expenditure budget and a $150 million annual operating budget over a ten year period (Kmart.)
· Mentored several outstanding individuals who became the CIO or Senior IT executives of such organizations as Polo Ralph Lauren, Walden Books, Barnes and Noble, Chanel USA, Kmart Foods, Kelly Services, The Body Shop, Crown Books, North Carolina Department of Transportation and Goody’s Family Stores.
· Successful leadership of very large IT organizations including massive technology upgrades, strategic technology planning and organizational development (Ingram Micro and Kmart.)
· Installed new IT systems and infrastructure in China, Argentina, Switzerland, Germany, Brazil, India, Australia, Austria, Finland and New Zealand (Ingram Micro) and Czech Republic and Slovakia (Kmart.)
· Installed innovative and robust web sites: example, 14,000 simultaneous users and seven (7) million page hits / day within 90 days of initial launch (Ingram Micro.)
· Managed operations organization of 250-personnel that acquired weekly channel-listing data about 1,300 networks and stations (Gemstar-TV Guide.)
· Led executive committee responsible for all aspects of U.S. Operations and managed technical infrastructure that processed 20 million transactions daily.
· Served on or led many industry standards committees (e.g., Uniform Code Council and Voluntary Inter-industry Communications Standards [VICS] Committee.
· Operated consulting company: www.customerfocusedtechnology.com and satisfied numerous clients including retail, manufacturing and service industry assignments. Web site has solutions listed.

· More than 60 trips to Europe and several to the Far East including Singapore, Thailand and Malaysia.
· Managed accounts receivable and collections operations (Kintera)

· Managed the installation and stabilization of large Oracle and Great Plains system implementations (Ingram Micro, Quantum and Kintera.)
Employment History:

Kintera, Inc. (2006-2007)
Senior Vice President, financial Operations and Business Process Engineering

$40M Software as a Service company serving the non-profit community.

NextWave Broadband (2005-2006)
Senior Consultant, Implementation of Oracle Financials

Designer and manufacturer of chips to expand the utility of cell phone as mobile    technology. 

Quantum / Certance (2004-2005)
Director, Information Technology and Director, Global Applications

$1B Manufacturer Disk-Tape Back-up Company

GEMSTAR (2003-2004)
Senior Vice President, Information Technology

TV-Guide, TV-Guide Channel Company

Sagence Systems (2000-2002)
President and CEO

Provider of JAVA based B2B Solutions

Ingram Micro, Inc. (1997-2000)
Senior Vice President, Chief Technology Officer

World’s largest Technology Products Distribution Company

Customer Focused Technology/DMC Companies (1995-present)
President and CEO

Strategic Consulting Firm

Kmart Corporation(1985-1995)
Senior Vice President, Chief Information Officer

Major Discount Retail Company
Awards:

· Smithsonian Institution "In Search Of New Heroes" Award.

· Carnegie-Mellon/American Management Systems "Award for Achievement in Managing Information Technology."

· Society for Information Management "Partners in Leadership" award given for outstanding partnership between technology management and business management.

· Unix-Expo Award "Excellence in Open Systems."

· CIO Magazine Esprit Award for Innovative Seasonal Merchandising System 

· CIO Magazine Award for Outstanding Extranet Web Sites. 

· CIO Magazine Award for Outstanding Use of Technology Within Supply Chain.

· CIO Magazine Award: "One of the Top 100 CIO’s for the New Millennium." 
· Don Percival Award for outstanding lifetime contributions to the automatic identification industry.
Academic Background: The University of Michigan, Ann Arbor, MI

· Post-Doctorial Study, Financial Policy

· Ph. D - Concentration in Industrial and Operations Engineering 

· M.S. - Concentration in Industrial Administration

· B.S. - Concentration in Mathematics

Other:

· Member, Board of Directors, Electronic Resources Limited, Singapore
· Working knowledge of French and German

· Board of Trustees, Adrian College, Adrian, MI

· Guest Lecturer at London School of Economics and Hebrew University
· University Instructor, The University of Michigan, Ann Arbor, MI
· U. S. Army: two tours of duty, Vietnam era
